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PIE CHARTS OF STUDENT SATISFACTION SURVEY
SSS

2017-18

REGULARITY N TAKING CLASS

TEACHING THE SUBJECT MATTER

@ Excellnt @ Excellent
Very Good Very Good
 Good # Good

HELPING THE STUDENTS IN PROVIDING THE STUDY MATERIAL

SKILL OF LINKING SUBJECT WITH LIFE EXPERIENCE AND CREATING
INTEREST IN THE SUBJECT

@ Excellent ol @ Excellnt
Very Good Very Good
# Good # Good




USE OF TEACHING AIDS

STUDENT PARTICIPATION IN CLASS

@ Excelent @ Excelent
Very Good Very Good
0 Average N 0 6o
INVITES OPINION AND QUESTIONS ON SUBJECT MATTER FROM
STUDENTS COMPLETION OF SYLLABUS IN TIME
0 Excelent 0 Excelent
Very Good Very Good
# Good 0 Good




SCHEDULED ORGANIZATION OF ASSIGNMENTS CLASS
TESTS SEMINARS AND CLASS PRESENTATIONS

@ Excellent
Very Good
# Good

HELPS THE STUDENT N REALIZING CAREER GOALS

@ Excellent
Very Good
 Good




PIE CHARTS OF STUDENT SATISFACTION SURVEY

(SSS) 2018-19

COVERAGE OF
SYLLABUS

" EXCELLENT
VERY GOOD

PREPARATION OF
LECTURES BY
TEACHERS

VERY | GOOD
EXCELLENT GooD | 9% EXCELLE

28% NT
VERY GOOD 63%

GOOD

ORGANISATION OF
CLASS TESTS AND

ASSIGNMENTS

EXCELLENT
VERY GOOD
= GOOD

COMMAND OF
TEACHERS OVER THE
SUBIJECT

VERY

GOOD

28% EXCELLE EXCELLENT
NT
72% VERY GOOD




USE OF TEACHING
AIDS

g’ CE)FQI()GOOD
S%EXCELLE

()

I EXCELLENT
™ VERY GOOD
™ GOOD

SCHEDULED
ORGANISATION OF
ASSIGNMENTS,
CLASS TESTS,
SEMINARS AND

EXCELLENT VERT GOOD

COMPLETION OF
SYLLABUS

VE GOOD
GO 9%  XCELLE
18% NT

73%

" EXCELLENT
™ VERY GOOD
™ GOOD

QUALITY
EDUCATION
PROVIDED IN THE
INSTITUTION

VERY AVERAG
EXCELLENT GOOD  E  EXCELLE
32% 2%  NT
66%

VERY GOOD
AVERAGE




INVITES OPINION
AND QUESTIONS ON
SUBJECT MATTER
FROM STUDENTS

'GOOD
VERY = o [l EXCELLE r EXCELLENT

()

GOOD NT

20% 62% ™ VERY GOOD

= GOOD

HELPS THE
STUDENTS IN
REALIZING CAREER
GOALS

& VERY
@D@DLLE
10%T I EXCELLENT
90% ™ VERY GOOD




PIE CHARTS OF STUDENT SATISFACTION SURVEY
SSS

2019-20

Coverage of Syllabus

Very Good
28%
Excellent
72% M Excellent
B Very Good
Class Tests and Assisgnments
0,
Very Good 40% Excellent 60%
M Excellent

H Very Good




Command of Teachers Over the Subject

Very Good 28%

Excellent 72%

B Excellent
B Very Good
Preparation of Lectures by the Teachers
Very Good Excellent
25% o)
656 M Excellent
m Very Good

= Good




Use of Teaching Aids

Very Good
20%

Excellent 80% H Very Good
M Excellent
Completion of Syllabus In time
Very Good
15%
Excellent 74% M Excellent
B Very Good

= Good




Scheduled Organisation of Assignments, Class
Tests, Seminars and Class Presentation

Very Good

8%

Quality Education Provided in the Institution

Average
5%




Invites Opinion and Question from students
on subject matter

Help the students in realising Career Goals




PIE CHARTS OF STUDENT SATISFACTION SURVEY
(SSS) (FIRST FIVE CRITERIA)

2020-21
DEPARTMENT OF COMMERCE

COVERAGE OF SYLLABUS

SATISFACTORY
4%

VERY GOOD
30% " EXCELLENT
EXCELLENT M VERY GOOD
0,
63% = GOOD

™ SATISFACTORY

PREPARATION OF TEACHER FOR CLASS

DEOORTEACH
0,
1306 THOROUGLY
30%

THOROUGLY

SATISFACTORILY SATISFACTORILY
68% POORLY

™ DON'T TEACH




INEFFECTIVE

3% ABILITY OF TEACHERS TO COMMUNICATE

SATISFACTORY PQPR
SOMETIMES 7% | 1%

EFFECTIVE
15%

" ALWAYS EFFECTIVE

™ SOMETIMES EFFECTIVE
ALWAYS EFFECTIVE
74% ™ SATISFACTORY
™ INEFFECTIVE
” POOR

TEACHERS APPROACH TO TEACH BEST

GOOD
14% EXCELLENT
47% N
VERY GOOD
35%

EXCELLENT VERY GOOD GOOD M™FAIR POOR




INTERNAL EVALUATION PROCESS

UNFAIR
6%

USUALLY FAIR
24%
I ALWAYS FAIR
. ALWAYS FAIR
USUALLY FAIR

M UNFAIR

DEPARTMENT OF SCIENCE

COVERAGE OF SYLLABUS

EXCELLENT VERY GOOD GOOD ™ SATISFACTORY

SATISFACTORY
9%

EXCELLENT
VERY GOOD 57%
25%




PREPARATION OF TEACHER FOR CLASS

PORBMT TEACH
7% 0%

SATISFACTORILY THOROUGLY
39% 549% I THOROUGLY

P SATISFACTORILY
™ POORLY
™ DON'T TEACH

TEACHERS ABILITY TO COMMUNICATE

SATISFACTORYFECTIVE
1% 1%

SOMETIMES
EFFECTIVE
14%
ALWAYS EFFECTIVE

SOMETIMES EFFECTIVE
ALWAYS EFFECTIVE
SATISFACTORY 74%

= |[INEFFECTIVE




TEACHERS APPROACH TO TEACH BEST

P Goop [ POOR
| 18% 0%

EXCELLENT
46%
VERY GOOD
36%

" EXCELLENT ™ VERY GOOD ™ GOOD ™ POOR

INTERNAL EVALUATION PROCESS

UNFAIR
16%
USUALLY FAIR ALWAYS FAIR
ALWAYS FAIR 27% 57%

USUALLY FAIR
UNFAIR




DEPARTMENT OF ARTS

COVERAGE OF SYLLABUS

I EXCELLENT P VERY GOOD M GOOD M SATISFACTORY

SATISFACTORY

GOOD 9%
14%

EXCELLENT
47%

VERY GOOD
30%




PREPARATION OF TEACHER FOR CLASS

POWNEVERENTLY

9%0%3%
39607627 THOROUGLY
30%

" THOROUGLY
F SATISFACTORILY

SATISFACTORILY F POORLY
o4% ™ DON'T TEACH

P INDIFFERENTLY

TEACHERS ABILITY TO COMMUNICATE

INEFFEBDOR
SATISFACTORY 3% 2%

SOMETIMES
ALWAYS EFFECTIVE EFFECTIVE

15%
SOMETIMES EFFECTIVE ° ALWAYS EFFECTIVE
SATISFACTORY o7
™ INEFFECTIVE

POOR




TEACHERS APPROACH TO TEACH BEST

FAIR
POOR 17% EXCELLENT
1% 33%
GOOD
21%

VERY GOOD
28%

" EXCELLENT F VERYGOOD F GOOD ™POOR F FAIR

INTERNAL EVALUATION PROCESS

UNFAIR
11%
USUALLY FAIR
25%
ALWAYS FAIR ALWAYS FAIR
USUALLY FAIR 64%

UNFAIR




PIE CHARTS OF STUDENT SATISFACTION SURVEY
(SSS) (FIRST FIVE CRITERIA)

2021-22
DEPARTMENT OF COMMERCE




SATISFACTORY

2% COVERAGE OF SYLLABUS

" EXCELLENT

F VERY GOOD

VERY GOOD BICo0D
56%
F SATISFACTORY

PREPARATION OF TEACHER FOR CLASS

ON'T TEACH 10% THOROUGLY
(]

THOROUGLY
SATISFACTORILY
POORLY

= DON'T TEACH

SATISFACTORILY EAIR
61%




ABILITY OF TEACHERS TO COMMUNICATE

INEFFECTIVE
6%

SATISFACTORY ALWAYS EFFECTIVE
21% 46%

SOMETIMES ” SOMETIMES EFFECTIVE

EFFECTIVE
27%

" ALWAYS EFFECTIVE

™ SATISFACTORY
™ INEFFECTIVE

TEACHERS APPROACH TO TEACH BEST

FAIR EXCELLENT
19%
.
== 6301(;'3 VERY GOOD
° 20%

EXCELLENT VERY GOOD GOOD ™ FAIR




INTERNAL EVALUATION PROCESS

UNFAIR
14%

ALWAYS FAIR
39%
I ALWAYS FAIR

" USUALLY FAIR USUALLY FAIR
™ UNFAIR . 4T

DEPARTMENT OF SCIENCE

COVERAGE OF SYLLABUS

EXCELLENT VERY GOOD GOOD ™ SATISFACTORY

SATISFACTORY
12% EXCELLENT
31%

VERY GOOD
26%

GOOD
31%




PREPARATION OF TEACHER FOR CLASS

DON’T TEACH

POORLY 2%
13% THOROUGLY
35%

" THOROUGLY
P SATISFACTORILY

SATISFACTORILY POORLY
48% ™ DON'T TEACH

TEACHERS ABILITY TO COMMUNICATE

POOR
SATISFACTORY 4%

ALWAYS EFFECTIVE SOMETIMES ALWAYS EFFECTIVE
EFFECTIVE 57%

SOMETIMES EFFECTIVE 26%
SATISFACTORY
= POOR




TEACHERS APPROACH TO TEACH BEST

FAIR
00
17%

VERY GOOD
17%

EXCELLENT ™ VERY GOOD M GOOD ™POOR F FAIR

INTERNAL EVALUATION PROCESS

UNFAIR
26%
ALWAYS FAIR

48%
ALWAYS FAIR

USUALLY FAIR
USUALLY FAIR
UNFAIR 26%




DEPARTMENT OFCOMPUTER SCIENCE

COVERAGE OF SYLLABUS

I EXCELLENT P VERY GOOD M GOOD M SATISFACTORY

SATISFACTORY
6% EXCELLENT
25%

GOOD
1 43%
VERY GOOD
26%




PREPARATION OF TEACHER FOR CLASS

DON’T TEACH
2%

POORLY
6%

THOROUGLY
32%

" THOROUGLY

SATISFACTORILY F SATISFACTORILY

60% F POORLY

"™ DON'T TEACH

TEACHERS ABILITY TO COMMUNICATE

INEFFECTIVE

SATISFACTORY 4%
SOMETIMES

EFFECTIVE
6%

ALWAYS EFFECTIVE

SOMETIMES EFFECTIVE

ALWAYS EFFECTIVE

SATISFACTORY 29%

™ INEFFECTIVE
POOR




TEACHERS APPROACH TO TEACH BEST

POOR FAIR
GOOD o 8%
0/3
VERY GOOD
32%

EXCELLENT
47%

EXCELLENT F VERYGOOD M GOOD ™POOR F FAIR

INTERNAL EVALUATION PROCESS

ALWAYS FAIR
9%

USUALLY FAIR
32%

UNFAIR
ALWAYS FAIR 59%

USUALLY FAIR

UNFAIR

DEPARTMENT OFARTS




COVERAGE OF SYLLABUS

I EXCELLENT F VERY GOOD M GOOD ™ SATISFACTORY

VERY GOOD
46%

SATISFACTORY
2%

EXCELLENT
37%

PREPARATION OF TEACHER FOR CLASS

DON'T TENOHFERENTLY
POORLY 3%
7%

SATISFACTORILY
55%

2%

THOROUGLY
33%

THOROUGLY
SATISFACTORILY
POORLY

™ DON’T TEACH
INDIFFERENTLY




TEACHERS ABILITY TO COMMUNICATE

INEFFECTIE)/OF7?R

3% %
SATISFACTORY
20%

" ALWAYS EFFECTIVE

I SATISFACTORY ALWAYS EFFECTIVE
70%

F INEFFECTIVE

M POOR

TEACHERS APPROACH TO TEACH BEST

| POORAIR

P oop 1% 5%
21%
VERY GOOD
27%

EXCELLENT §
46%

EXCELLENT VERY GOOD GOOD HPOOR FAIR




INTERNL EVALUATION PROCESS

SATISFACTORY

UNFAIR __ 7%
8%

USUALLY FAIR

26% ALWAYS FAIR

59%

" ALWAYS FAIR ™ USUALLY FAIR ™ UNFAIR ™ SATISFACTORY




PIE CHARTS OF TEACHERS FEEDBACK
(SESSION 2017-2018)

1. The administration is sincerely putting efforts and accessible for the development
of the institution

48 responses

@ Strongly Agree
® Agree

& Neutral

@ Strongly Disagree
@ Disagree

2. Sufficient books and reference material are available for the topics mentioned in the
curriculum in the college library

48 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




3. Canteen, Drinking water, Staff room, Furniture, Computer lab etc are available and
well maintained

48 respaonses

@ Strongly Agree

@ Agree

& Neutral

@ Strongly Disagree
@ Disagree

4. Curriculum is relevant to employability

48 responses

@ Strongly disagree
@ Disagree

& Neutral

® Agree

@ Strongly agree




5. The syllabus is structured to elucidate your teaching goals and learning outcome

48 responses

@ Strongly disagree
@ Disagree

& Strongly Agree
@ Agree

@ Neutral




PIE CHARTS OF TEACHERS FEEDBACK
(SESSION 2018-2019)

1. Institution academic calendar of events is designed and implemented in adherence
to University Calendar of events

@ Strongly Agree
59.6% ® Agree

@& Neutral

@ Strongly Disagree

@ Dizagree

2.Sufficent books and reference material are available for the topics mentioned in the
curriculum in the college library

47 responses

47 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




3. The designed curriculum is covered in the alloted time period effectively

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

N

47 responses

4 Recent advncements are regularly upgraded and added in the curriculum

47 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




5. Curriculum is relevant to employability

47 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




PIE CHARTS OF TEACHERS FEEDBACK
(SESSION 2019-2020)

1. The administration is sincerely putting efforts and accessible for the development
of the institution

46 responses

@ Strongly Agree
® Agree

@ Neutral

@ Strongly Diasgree

‘I @ Disagree

2.The library staff, resource and reading room are effective and accessible

46 responses

@ Strongly Agree
@® Agree

& Neutral

@ Strongly Disagree
@ Disagree




3. Regular meetings of teaching and non teaching staff are conducted for the smooth
and effective functioning of the college

46 responses

@ Strongly agree

® Agree

@& Neutral

@ Strongly Diasgree
@ Disagree

4. Canteen, Drinking water, Staff room, Furniture, Computer lab etc are available

46 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Strongly Disagree
@ Disagree




5.Sufficient Number of prescribed books are available in the library

46 responses

@ Strongly disagree
@ Dicagree

@ Neutral

@ Agree

@ Strongly agree

6. Curriculum is relevant to employability

46 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree




PIE CHARTS OF TEACHERS FEEDBACK
(SESSION 2020-2021)

1. The teachers are encouraged to organise/participate in workshops/conferences

40 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

2.Regular meetings of the teaching staff and non teaching staff are held for the
smooth and effective functioning of the college

40 responses

@ Strongly disagree
@ Disagree

& Neutral

@ Agree

@ Strongly agree

\




3. Have the freedom to adopt /adapt new techniques/strategies of testing and

assessment of student
@ Strongly disagree
@ Dizagree
& Neutral
® Agree
@ Strongly agree

40 responses

4. Infrastructural facilities like library, WiFi, Parking , Computer Lab etc. are available

@ Strongly disagree
@ Dizagree

& Neutral

@ Agree

@ Strongly agree

40 responses




5. Is the syllabus designed in a way to improve Employment?

40 responses

e Good/Agree- 60%

e Neutral -2.5%
e Excellent/ Strongly Agree-
22.5%

6.The books prescribed/listed as reference materials are relevant ,updated and
appropriate

40 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




PIE CHARTS OF TEACHERS FEEDBACK
(SESSION 2021-2022)

1. Sufficient books and reference material are available for the topics mentioned in the
curriculum in the college library

36 responses

® Agree

@ Strongly Agree

& Disagree

@ Neutral

@ Strongly Disagree

2. The syllabus is structured to elucidate your teaching goals and learning outcome

36 responses

® Agree

@ Neutral

@ Strongly Agree

@ Dizagree

@ Strongly Disagree




3. The work distribution among staff is fair

36 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

4. Infrastructural Facilities like Canteen, Staff room, Smart Board, WiFi, Computer Lab
etc. are available

36 responses

@ Strongly agree
@® Agree

& Neutral

@ Diasgree

@ Strongly Disagree




5. Curriculum is relevant for employability

36 responses

@ E:xcelient

@® Very Good

& Satisfactory

@ Needs Improvement

6. The administration is Teacher Friendly

36 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




PIE CHARTS OF ALUMNI FEEDBACK

Do ycu fzel proud o be essociated with N.J.S.A. Govarnment Ccllege Kapurthala as
an Alumni 7

38 resparses

® Agree

@ Sometmes
@ Cisegrze

Agree
38 (100%)

College is having adequate infrastructure with respect to academics and extra
curricular activities

38 responses

@ Agree
@ Sometimes
« Disagree

Agree
38 (100%)



You would recommend the College to your near and dear ones for academics and
overall excellence

38 responses

@ Agree
@ Sometimes
 Disagree

Teachers were effective in solving your problem

38 responses

@® Agree
@ Sometimes
@ Disagree

Agree
38 (100%)



College organises various Kinds of activities for overall development of students

38 responses

@ Agree
@ Sometimes
" Disagree

College is having adequate laboratories and equipments for practical experiences

38 responses

@ Agree
@® Sometimes
© Disagree

Agree
38 (100%)



PIE CHARTS OF EMPLOYERS FEEDBACK
(SESSION 2017-2022)

Ability to contribute to the goal of the organisation

3 responses

@ Strongly Agree
@ Agree

@ Meutral

@ Disagree

@ Strongly Disagree

Curriculum enhances analytical skllls

5 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




Curriculum is relevant for employability

5 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

40%

Technical Knowledge/ Skill

5 responses

@ Strongly Agree
@ Agree

& Neutral

@ Strongly Disagree
@ Dizagree

40%




Creative in response to workplace challenges

5 responses

@ Strongly agree

@ Agree

@ Neutral

@ Strongly Disagree
@ Disagree

Ability to take up extra responsibility

5 responses

@ Strongly agree

@ Agree

@ Neutral

@ Strongly Disagree
@ Disagree




Using technology and workplace equipments

5 responses

@ Strongly Agree

@ Agree

& Neutral

@ Disagree

@ Strongly Disagree




Office Principal N.J.S.A. Govt. College, Kapurthala

Email Id:gckapurthala@gmail.com
Website: www.gckpt.com

This is to be certified that on the basis of the student satisfactory survey report,
cc.)llected from the students, the action plan will be decided viz-a-viz feedback
given. .T.he grievances expressed by teaching staff are conveyed to the higher
authorities timc to time during meetings. Also, suggestions by alumni are taken

care of. :
soci b pcipal
N.JS.A. Govt. f&%ﬁaﬁo i
Kapurthala
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